TOSHIBA

Portable Storage /
Internal Hard Disk Drive

Warranty Statement

English (South & Southeast Asia)----------cuunoommaoonn 2
English (Australia, New Zealand)- - ---------c-omnocuomaon 5.
BB - - oo m e 7
B O] . 9
T = e e 12
Bahasa Indonesia - === === === - oo oo 15.

SC5264-A8

© 2023 TOSHIBA ELECTRONIC DEVICES & STORAGE CORPORATION, All Rights Reserved.

LIMITATIONS

1. Toshiba Electronic Devices & Storage Corporation and its subsidiaries and
affiliates are hereinafter called “Toshiba”.

S}

. This warranty does not cover circumstances beyond Toshiba’s control, nor
problems caused by failure to follow the safety instructions for the Product.

v

. One Terabyte (TB) means one trillion bytes. Total available capacity will vary
based on operating environment, and your results and storage capacity will
vary accordingly. A computer operating system, however, reports storage
capacity using powers of 2 for the definition of IGB =23 =1 073 741 824
bytes and 1TB = 2% =1 099 511 627 776 bytes and therefore shows less
storage capacity.

IS

. This warranty does not cover the damage by accident, misuse, abuse, neglect,
improper installation, improper maintenance, or usage outside the range of
temperature (heat/cold) and/or moisture operating conditions as outlined in the
products specifications listed in the Owner’s manual.

v

. Toshiba does not warrant that the use or operation of the Product will be error
free, nor does it warrant that any data stored on the Product will remain
accessible or uncorrupted. To protect against accidental data loss, back up
your data frequently on multiple types of storage media.
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. THIS WARRANTY DOES NOT APPLY TO FAILURES DUE TO
SHIPPING DAMAGE, ACCIDENT, ALTERATION, MODIFICATION,
UNAUTHORIZED SERVICE, MISUSE, ABUSE, USE WITH
INCOMPATIBLE DEVICES, ACCESSORIES OR ATTACHMENTS,
FAILURE TO USE ITEMS SUPPLIED BY TOSHIBA (SUCH AS
ADAPTERS), OR TO CLAIMS MADE AFTER THE EXPIRATION OF
THIS WARRANTY. TOSHIBA EXPRESSLY DISCLAIMS ANY
WARRANTIES, EXPRESS OR IMPLIED, OTHER THAN THOSE SET
FORTH HEREIN, INCLUDING BUT NOT LIMITED TO WARRANTIES
OF NON-INFRINGEMENT, MERCHANTABILITY, OR FITNESS FOR A
PARTICULAR PURPOSE. TOSHIBA SHALL NOT BE LIABLE FOR ANY
INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES,
WHETHER OR NOT TOSHIBA HAD BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, INCLUDING LOSS OF DATA,
LOSS OF BUSINESS, OR OTHER LOSSES.

7. In the event that the exclusion of any implied warranty is ineffective under the
law, the duration of the implied warranty will be three (3) years from the
purchase date. Toshiba’s only obligation will be the replacement of this
Product. Toshiba will not be responsible for any special, consequential,
incidental or indirect damages resulting from the sale, purchase, use or
malfunction of this Product, regardless of the cause. Such damages for which
Toshiba will not be liable include, but are not limited to, loss of or inability to
capture images, loss of revenue or profit, downtime costs, loss of the use of
equipment, cost of substitute equipment, facilities or services, and claims by
your customers for such damages.

YOUR RIGHTS

Some states or provinces do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitations or exclusions may not apply to
you. This warranty gives you specific legal rights, and you may have other rights
which may vary from state to state or province to province. If the applicable law
does not permit such limitations or exclusions, this warranty will deemed
modified to the extent permitted, but the rest of the warranty remains in full force
and effect.

UNINTENDED USAGE

The Product is intended for usage in general electronics applications. The Product
is neither intended nor warranted for usage in equipment or system that requires
extraordinarily high levels of quality and/or system reliability or in equipment the
malfunction or failure of which may cause loss of human life, bodily injury,
property damage or serious effect to the public. UNLESS OTHERWISE
AGREED IN WRITING BY TOSHIBA, TOSHIBA SHALL ASSUME NO
RESPONSIBILITIES OR LIABILITIES WHATSOEVER FOR ANY
DAMAGES RESULTING FROM OR RELATING TO CUSTOMER’S
UNINTENDED USAGE OF THE PRODUCT.

PRIVACY DATA

The Product, once directly or indirectly returned to Toshiba, may be analyzed for
quality purposes by Toshiba or a company that provides components or services
for the Product. Data that may still be remaining on the Product will be treated in
confidence and will not be shared with any other third party. The returned Product
and the data will be destroyed after the analysis.
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EXPORT CONTROL

Unless written notice to the contrary is provided to the authorized reseller, you
represent and warrant that any Product returned under warranty or otherwise does
not contain any software or technology that is subject to export controls of the
United States or of your country.

GEOGRAPHICAL COVERAGE

Please view online at URL. (https://www.canvio.jp/en/support/download/hdd/
ot_ihdd/ge.htm)

LIMITED WARRANTY STATEMENT
PORTABLE STORAGE OR INTERNAL HARD DISK DRIVE

Dynabook ANZ Pty Limited and its subsidiaries are hereinafter called
“Dynabook™. The Portable Storage or Internal Hard Disk Drive ("Product"
or “goods”) you have purchased from Dynabook or a Dynabook Authorised
Reseller comes with a three (3) year warranty from date of purchase. This
expressed limited warranty (“Warranty”) extends only to the original
purchaser and cannot be transferred to anyone. For more information please
visit our website at http:/anz.dynabook.com/support or call our Dynabook
Support Centre.

CONSUMER GUARANTEES (AUSTRALIA ONLY)

Consumer Guarantees apply to goods bought on or after 1 January 2011 by a
consumer from a Supplier, in the course of a normal trade (not by way of auction
where the auctioneer acts as agent of the owner(s)), and where the goods are
normally used for personal, domestic or household purposes.

Our goods and services come with guarantees that cannot be excluded under the
Australian Consumer Law. For major failures with the service, you are entitled:

« to cancel your service contract with us; and
« to a refund for the unused portion, or to compensation for its reduced value.

You are also entitled to choose a refund or replacement for major failures with
goods. If a failure with the goods or a service does not amount to a major failure,
you are entitled to have the failure rectified in a reasonable time. If this is not
done you are entitled to a refund for the goods and to cancel the contract for the
service and obtain a refund of any unused portion. You are also entitled to be
comp d for any other r bly foreseeable loss or damage from a failure

in the goods or service.

This Warranty is not intended to and does not limit your rights with respect to the
Consumer Guarantees (in Australia) or Consumer Guarantees Act (in New
Zealand).

HOW TO OBTAIN SERVICE

During the warranty period, your sales receipt or proof of purchase is required to
receive warranty service. If the Product fails during normal and proper use
within its Warranty period, return the Product to your place of purchase for
replacement or refund. If your place of purchase is no longer trading contact the
Dynabook Support Centre.

The return of your goods will result in loss of any user-generated data. It
includes, but not limited to, for example: music, photos, videos and other
electronic documents. Please ensure you have made a back-up copy of any data
saved on your goods.

DYNABOOK SUPPORT CENTRE

Dynabook provides limited complimentary technical phone support, during
normal business hours, 5 days a week, for 90 days following the new purchase
of your Product. Dynabook Contact Information: https://anz.dynabook.com/
contact

Australia : 1300 DYNABOOK / 1300 396 226
New Zealand : 0800 DYNABOOK / 0800 396 226

If the warranty service provided does not meet the offer outlined, please detail
your concerns to Customer Support, by a letter addressed to the below or email
to customerrelations@anz.dynabook.com.

Dynabook ANZ Pty Limited (Head Office)
2 Julius Ave
North Ryde, NSW 2113 Australia

PRIVACY STATEMENT

Information supplied by you is used by Dynabook to process your request
and/or to perform a warranty action. Refer to Dynabook’s Privacy Policy at
https://anz.dynabook.com/privacy-policy.php.

CAPACITY CALCULATION

One Terabyte (TB) means one trillion bytes. Total available capacity will vary
based on operating environment, and your results and storage capacity will vary
accordingly. A computer operating system, however, reports storage capacity
using powers of 2 for the definition of 1GB =2% =1 073 741 824 bytes and 1TB
=2%=1099 511 627 776 bytes and therefore shows less storage capacity.
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PEMBATASAN

1. Toshiba Electronic Devices & Storage Corporation dan anak anak perusahaannya
dan perusahaan perusahaan afiliasinya selanjutnya akan disebut “Toshiba”.

2. Garansi ini tidak mencakup keadaan di luar kuasa Toshiba, maupun masalah yang
disebabkan oleh kegagalan mengikuti instruksi untuk Produk ini.

3. Satu Terabita (TB) berarti satu triliun bita.

Total kapasitas yang tersedia akan berbeda berdasarkan lingkungan operasi, oleh
karena itu hasil dan kapasitas penyimpanan Anda akan berbeda pula.

Namun, sistem operasi komputer akan melaporkan kapasitas penyimpanan
menggunakan pangkat 2 untuk definisi 1GB = 2% =1 073 741 824 bita dan 1TB =
2%=1099 511 627 776 bita, dan oleh karena itu menunjukkan kapasitas
penyimpanan yang lebih sedikit.

4. Garansi ini tidak mencakup kerusakan akibat kecelakaan, penyalahgunaan,
perusakan, kelalaian, salah instalasi, salah perawatan, atau penggunaan di luar
kisaran temperatur (panas/dingin) dan/atau kondisi operasi yang lembap seperti
yang diuraikan di dalam spesifikasi produk yang ada di buku panduan Pemilik.

5. Toshiba tidak memberikan garansi bahwa penggunaan atau operasi Produk akan
bebas dari masalah, juga tidak memberikan garansi bahwa data apa pun yang
disimpan di Produk akan selalu dapat diakses atau tidak rusak. Untuk mencegah

kehilangan data yang tidak disengaja, cadangkan data Anda secara berkala di

berbagai tipe media penyimpanan.

6. GARANSI TIDAK BERLAKU PADA KERUSAKAN AKIBAT PENGIRIMAN,
KECELAKAAN, PERUBAHAN, MODIFIKASI, SERVIS TIDAK RESMI,
PENYALAHGUNAAN, PERUSAKAN, PENGGUNAAN DENGAN ALAT,
AKSESORIS, ATAU ALAT PELENGKAP YANG TIDAK SESUAI, GAGAL
MENGGUNAKAN ALAT YANG DISEDIAKAN OLEH TOSHIBA (SEPERTI
ADAPTOR), ATAU PADA KLAIM YANG DIBUAT SETELAH TANGGAL
BERAKHIRNYA GARANSI. TOSHIBA DENGAN TEGAS MENOLAK
GARANSI, TERSURAT ATAU TERSIRAT, SELAIN YANG TERTERA DI SINI,
TERMASUK TETAPI TIDAK TERBATAS PADA GARANSI YANG BUKAN
PELANGGARAN, DIPERJUALBELIKAN, ATAU SESUAI UNTUK TUJUAN
TERTENTU. TOSHIBA TIDAK AKAN BERTANGGUNG JAWAB ATAS
KERUSAKAN RINGAN, BERAT, KHUSUS, ATAU TIDAK LANGSUNG,
BAIK TOSHIBA SUDAH DIBERITAHU ATAU BELUM MENGENAI
KEMUNGKINAN KERUSAKAN TERSEBUT, TERMASUK KEHILANGAN
DATA, KERUGIAN BISNIS, ATAU KERUGIAN YANG LAIN.
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. Jika pengecualian garansi tersirat tidak berlaku berdasarkan hukum, durasi garansi
tersirat tersebut akan menjadi tiga (3) tahun dari tanggal pembelian. Satu-satunya
kewajiban Toshiba adalah penggantian Produk ini. Toshiba tidak akan
bertanggung jawab untuk kerusakan khusus, ringan, berat atau tidak langsung
yang diakibatkan penjualan, pembelian, p atau penyalal
Produk ini, apa pun penyebabnya. Kerugian yang tidak akan ditanggung Toshiba

termasuk, tetapi tidak terbatas pada, kerugian atas ketidakmampuan mengambil
gambar, kerugian pendapatan atau keuntungan, biaya penghentian, kerugian
karena penggunaan peralatan, biaya peralatan pengganti, fasilitas atau servis, dan
klaim pelanggan untuk kerugian tersebut.

HAK ANDA

Beberapa negara bagian atau provinsi tidak mengizinkan pengecualian atau
pembatasan kerusakan ringan atau berat, jadi pembatasan di atas mungkin tidak
berlaku untuk Anda. Garansi ini memberi Anda hak hukum khusus, dan Anda
mungkin memiliki hak lain yang mungkin bervariasi dari satu negara bagian ke
negara bagian lain atau dari provinsi ke provinsi. Jika peraturan yang berlaku tidak
mengizinkan pembatasan atau pengecualian, garansi ini akan dianggap dimodifikasi
sejauh diizinkan, tetapi sisa garansi tetap berlaku sepenuhnya.

PENGGUNAAN YANG TIDAK SESUAI KETENTUAN

Produk dimaksudkan untuk penggunaan dalam aplikasi elektronik umum. Produk
tidak dimaksudkan atau tidak bergaransi untuk penggunaan peralatan atau sistem
yang memerlukan kualitas dan/atau keandalan sistem tingkat tinggi yang luar biasa
atau dalam peralatan kerusakan atau kegagalan yang dapat menyebabkan hilangnya
nyawa manusia, cedera, kerusakan properti atau efek serius kepada publik.
KECUALI DISETUJUI SECARA TERTULIS OLEH TOSHIBA, TOSHIBA
AKAN MENGANGGAP BAHWA TIDAK ADA PERTANGGUGJAWABAN
ATAU KEWAJIBAN APA PUN UNTUK KERUSAKAN YANG DIAKIBATKAN
DARI ATAU BERKAITAN DENGAN PENGGUNAAN PRODUK YANG TIDAK
SESUAI KETENTUAN OLEH PELANGGAN.

DATA PRIVASI

Produk, jika dikembalikan ke Toshiba secara langsung maupun tidak langsung,
mungkin akan dianalisis untuk tujuan kualitas oleh Toshiba atau perusahaan yang
menyediakan komponen atau servis untuk Produk. Data yang mungkin masih tersisa
di Produk akan diperlakukan secara rahasia dan tidak akan dibagikan kepada pihak
ketiga. Produk yang dikembalikan dan data akan dihancurkan setelah analisis.

PERATURAN EKSPOR

Kecuali ada pemberitahuan tertulis yang bertentangan dengan agen resmi, Anda
mewakili dan menjamin bahwa Produk apa pun yang dikembalikan memiliki garansi
atau tidak memuat perangkat lunak atau teknologi yang tunduk pada peraturan
ekspor Amerika Serikat atau negara Anda.

CAKUPAN GEOGRAFIS

Dapat dilihat secara online di URL.
(https://www.canvio.jp/en/support/download/hdd/ot_ihdd/gc.htm)
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